7:30
8:00

8:25

Patient Safety Forum - April 11, 2016 - Burlington Marriott

Registration Opens

Opening Remarks:

Leadership for Patient Safety

Patient Safety in Inpatient Settings
moderator:

One Community Hospital’s Journey to
Safer Patient Care

MyICU: Utilizing an Inpatient Portal in the
ICU Setting to Enhance Patient, Family,
and Provider Communication

Nurse Leadership Improving the Culture
of Safety Through the Implementation of
Unit Based Nurse Safety Huddle

*subject to change

Mary Anna Sullivan, MD

Chief Medical Officer

Lahey Health Behavioral Services
MA Coalition President

National Patient Safety Foundation

Mary Anna Sullivan, MD

Chief Medical Officer

Lahey Health Behavioral Services
MA Coalition President

Winchester Hospital

Beth Israel Deaconess Medical Center

Cambridge Health Alliance

Tejal Gandhi, MD, MPH, CPPS
President and Chief Executive Officer

Patricia McGaffigan, RN, MS
Chief Operating Officer and Senior Vice President, Programs

David Acker, MD
Director, OB Patient Safety and Quality

Glen Dixon, MD
Chairman, OB/GYN

Sue Petrosino, RNC-OB, MSN, NE-BC
Nurse Manager L&D

Donna Sherrill, RN, BSN, MM, NE-BC
Director, Maternal Child Health

Kristin O’Reilly, RN, MPH
Manager, Critical Care Quality

Laurie Bausk, RN, BSN, MM, NE-BC
Nurse Manager, 6N

Stephanie Racca, RN, BSN
Nurse Manager, 4W



9:50

Emergency Department Reconciliation
Pilot

Developing High Performing Teams: An
Interdisciplinary Imperative for
Improvement

Qualitative Research Exploring the
Ecology of Conversations During Surgical
Informed Consent

MRMC Elder Wellness Program: Helping
Prevent Delirium

Q&A
Expanding Patient Safety

moderator:

Building a Safe Environment for All

Brigham and Women’s Hospital

Beth Israel Deaconess Medical Center

The Institute for Professionalism and Ethical
Practice,
Boston Children’s Hospital

Milford Regional Medical Center

Mary Anna Sullivan, MD
Lahey Health
MA Coalition President

Tufts Medical Center and Floating Hospital
for Children

Hina Patel, PharmD
Medication Reconciliation Project Lead
Senior Clinical Pharmacist

Andrea J. Branchaud, MPH
QI Project Manager

Tracy Lee, MSN, RN
Nursing Director, Rosenberg 7

Daniel Ricotta, MD
Chief Medical Resident, Department of Medicine

Lauge Sokol-Hessner, MD
Associate Director, Inpatient Quality

Adena Cohen-Bearak, MEd, MPH
Project Manager

Craig Lillehei, MD
Senior Associate in Surgery

Elaine Meyer, PhD, RN
Director

Elaine Willey
Director of Volunteer Services

Michael Crisp
Director, Public Safety

Ryan Flaherty
Safety Officer



10:50
11:05

Collaboration in Post-Discharge Safety
and Medication Management

“What’s In Your Health Care Plan?” How
to Engage Patients in Planning Discussions
to Know and Honor their Care Choices at
Every Phase of Health

Sneak Peek: Online Tool for Reporting
and Responding to Adverse Events

Q&A

Patient Safety in Ambulatory Settings

moderator:

Building Bridges in Primary Care

EasCare LLC
Commonwealth Care Alliance

Honoring Choices Massachusetts

Betsy Lehman Center for Patient Safety

BREAK

Theresa Sievers

Vice President, Quality and Patient Safety
Lawrence General Hospital

Brigham and Women’s Hospital

Atrius Health

Cambridge Health Alliance

CRICO

Therese Hudson-Jinks MSN, RN
Chief Nursing Officer, Senior VP Patient Care Services

John Loughnane, MD

Clinical Director of Innovation and Palliative Care/Life Choices

Commonwealth Care Alliance

Ellen DiPaola
President and CEO

Barbara Fain, JD, MPP
Executive Director

Karen Fiumara, PharmD, BCPS
Senior Director of Patient Safety
Brigham and Women’s Hospital

Beverly Loudin, MD, MPH, CPHRM
Medical Director for Patient Safety and Risk Management
Atrius Health

Lorraine Murphy, MS, RN
Ambulatory Clinical Risk and Patient Safety Manager
Cambridge Health Alliance

Barbara Szeidler, RN, BS, LNC, CPHQ
Senior Program Director, Patient Safety



12:25

Enhancing Patient Safety and Quality of

Care in the Pediatric Primary Care Setting

The Academic Innovations Collaborative’s

Journey to Engineering a More Reliable

and Coordinated Approach to Health Care

Delivery

How to Improve Colorectal Cancer
Screening using the Model for
Improvement

Creating a Primary Care Risk Reduction
Program

Q&A
Closing Remarks

Pediatric Physicians’ Organization at
Children’s

Harvard T.H. Chan School of Public
Health

Mount Auburn Hospital
Mount Auburn Professional Services

Mount Auburn Medical Associates

CRICO

Paula Griswold
Executive Director
MA Coalition

CRICO

Jonathan Hatoun, MD, MPH, MS
Associate Medical Director

Sara J. Singer, MBA, PhD
Professor of Health Care Management and Policy

Yvonne Cheung, MD, MPH, CPPS
Chair, Department of Quality and Patient Safety

Andrew Cutler, MD
Medical Director
Mount Auburn Medical Associates

Sandra DeFrancisco
Practice Manager
Mount Auburn Medical Associates

Sonya Sullivan
Director of Practice Operations
Mount Auburn Professional Services

Maggie Janes, JD, RN
Program Director, Patient Safety

Carol Keohane, MS, RN
Assistant Vice President, Patient Safety



